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AMBULANCE SERVICES 

1. What was the call volume and/or transport volume for Ambulance/EMS in 2023?
a. The number of Computer Aided Dispatch (CAD) calls for service for EMS in Columbia 

County for 2023 totaled 14,586. Of these, 9,389 calls were in the Urban Service Zone, 
while 5,191 were in the Rural Service Zone, both detailed in Attachment 2. The 
combined total for both zones is 14,580. The remaining six calls are presumed to be 
the result of calls that faced addressing and/or location issues.
The total number of transports compiled within CAD for EMS in Columbia County for 
2023 is 9,841.
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